
 

 
JUSTICE: Q&A 

 
Hearings 

1 What happens with scheduled hearings? 

The Court of Québec and the Superior Court have decided to suspend their activities, while 
maintaining essential services. 

• See the list of urgent judicial activities that are maintained: https://bit.ly/2QjjLUa 

• See the instructions of the Court of Québec: https://bit.ly/39U1nZO  

For hearings that are not considered urgent: 

• For civil proceedings (including small claims), you will receive a new notice of hearing. 

• For penal proceedings (for example, for infractions of the Highway Safety Code), you 
will receive a new notice of hearing. 

• For criminal trials, please contact your lawyer, if you are represented, or contact the 
client contact centre directly at 1-866-536-5140. 

2 How can I find out what happens to my personal situation? 

Please refer to question 1 to find out if your type of case will still be heard by the court. 

If you are represented, please contact your lawyer for more information. Otherwise, please 
contact the client contact centre directly at 1-866-536-5140.  

3 In the event of a cancellation, do I have to take any action? 

No, you do not have to do anything. For criminal trials, please contact your lawyer, if you are 
represented, or contact the client contact centre directly at 1-866-536-5140. 

For all other proceedings, if you are represented by a lawyer, the latter will be able to provide 
you with the necessary information. If you are representing yourself, you will be notified by 
mail in the next few weeks of a new hearing date. 

4 I have received a jury summons. Do I have to report for jury duty? 
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No, trials with a jury are cancelled until further notice. You may be summoned again in the 
future.  
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5 What about administrative tribunals and other bodies holding hearings? 

Generally speaking, only urgent proceedings will proceed. The same rules of access to 
courthouses apply to administrative tribunals and other bodies holding hearings. 

For more information on administrative tribunals and other bodies holding hearings, please 
see their website or contact them directly: 

• Bureau des présidents des conseils de discipline des ordres professionnels 

• Comité de déontologie policière 

• Commission d’accès à l’information du Québec 

• Commission de la fonction publique 

• Commission de protection du territoire agricole du Québec 

• Commission des transports du Québec 

• Commission municipale du Québec 

• Régie de l’énergie 

• Régie des alcools, des courses et des jeux 

• Régie des marchés agricoles et alimentaires du Québec 

• Régie du bâtiment du Québec 

• Régie du logement 

• Financial Markets Administrative Tribunal 

• Administrative Tribunal of Québec 

• Administrative Labour Tribunal 

 
Access to courthouses 
 
6 Am I allowed to go to a courthouse? 

Since Monday, March 16, access to all courthouses is limited to those who are summoned to 
a hearing or trial or those who need a service provided at a courthouse. 

Anyone else is asked not to go to any courthouse in Québec. 

https://bpcd.opq.gouv.qc.ca/fileadmin/BPCD/Communiqu%C3%A9_16-03-2020_15h50.pdf
https://comite.deontologie.gouv.qc.ca/accueil.html
https://www.cai.gouv.qc.ca/covid-19-avis-de-mise-en-place-de-mesures-durgence/
https://www.cfp.gouv.qc.ca/fr/actualites/1147-alerte-coronavirus-covid-19-fermeture-du-tribunal-de-la-commission-de-la-fonction-publique-ainsi-que-de-son-greffe-des-tribunaux-d-arbitrage-jusqu-au-27-mars-inclusivement
http://www.cptaq.gouv.qc.ca/index.php?id=104&tx_ttnews%5Btt_news%5D=85&tx_ttnews%5BbackPid%5D=6&cHash=5af202789b37181ba3ac3180724bcd29
https://www.ctq.gouv.qc.ca/covid_19_avis_a_la_clientele.html
https://www.cmq.gouv.qc.ca/
http://www.regie-energie.qc.ca/
https://www.racj.gouv.qc.ca/covid-19-mesures-mises-en-oeuvre-par-la-regie.html
https://www.rmaaq.gouv.qc.ca/fileadmin/DocuCentre/Documents/RMAAQ/communiques/Communique_Mesures_speciales-_Covid-19_2020-03-17.pdf
https://www.rbq.gouv.qc.ca/covid-19-mesures-a-suivre-pour-notre-clientele.html
https://www.rdl.gouv.qc.ca/
https://app.docurium.ca/f/7b645cdc42bd446e9a60/
https://www.taq.gouv.qc.ca/
https://www.tat.gouv.qc.ca/menu-utilitaire/actualites/coronavirus-covid-19-avis-important-mise-a-jour
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7 Can I accompany a family member or friend or attend their trial or hearing? 

Generally speaking, it is not possible. 

However, in some cases, the judge may allow a person to attend a hearing. 

 
8 Can I access the courthouse to obtain the services of the Ministère de la Justice or 

another agency located there? 

Yes, but for services that are considered urgent. 

As a precaution, if you need to file a proceeding, we ask that you do so by mail for non-
urgent proceedings. However, please note that the legal time limits within which civil 
proceedings must be filed are suspended until the declaration of a state of health emergency 
expires. 

To file an application or a response with the Small Claims Division of the Court of Québec, 
you can go online and do so at www.justice.gouv.qc.ca. 

For services relating to the Bureau des infractions et amendes, you can make a payment 
online at www.amendes.qc.ca or by telephone at 1-877-263-6337 (AMENDES). 

For more information, please contact an agent of the Bureau des infractions et amendes at 
the same telephone number. 

For registers, such as the register of personal and movable real rights, most of the transactions can 
be done by mail or online at https://www.justice.gouv.qc.ca/en/programs-and-services/registers.  
 

9 I am a journalist. Am I allowed to enter the courthouse and attend hearings? 

Yes, journalists who can prove their status are allowed to enter the courthouse and attend 
hearings.  

 
10 I would like to access the food services at the courthouse. Am I allowed to? 

Only if you are among those who have access to the courthouse. 

 
11 Do these rules apply to all courts or only to those located in a courthouse? 

http://www.justice.gouv.qc.ca/
http://www.amendes.qc.ca/
https://www.justice.gouv.qc.ca/en/programs-and-services/registers
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The access restrictions apply to all courthouses and service points in Québec, all municipal 
courts and all administrative tribunals and public administration agencies that hold hearings. 

 
12 Until when will the measures in place apply? 

They apply until further notice. 

 
13 Marriages and civil unions: what services are maintained? 

Ceremonies already scheduled will take place. Only the spouses and the witnesses will be 
admitted. However, if you would like to postpone your ceremony, please contact the client 
contact centre at 1-866-536-5140. 

If no ceremony has been scheduled, only ceremonies for humanitarian reasons can be 
planned. 

 
14 I have an interview at the small claims court. What will happen? 

It is cancelled. You will be contacted to set a new date. You can also use the online service at 
the following address to submit your request: www.justice.gouv.qc.ca. 

Please note that the legal time limits within which civil proceedings must be filed are 
suspended until the declaration of a state of health emergency expires. 

 
15 I have to file an application or response with the small claims court. Can I do so? 

You can do so online directly on our website at www.justice.gouv.qc.ca or by mail. 

Please note that the legal time limits within which civil proceedings must be filed are 
suspended until the declaration of a state of health emergency expires. 

 
16 I have to file a non-contentious proceeding (protective supervision, will probation, etc.). Can I 

do so? 

You may file these types of applications at the courthouse if it is urgent. Otherwise, we ask 
that you submit your documents by mail, making sure to include your contact information so 
that the clerk can get in touch with you regarding fee payment.  
 

17 I would like to open a voluntary deposit file or make a deposit in my file. Can I do so? 

http://www.justice.gouv.qc.ca/
https://bit.ly/2QrfSwo
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Yes, these services are maintained. However, you will have to make an appointment by calling 
the client contact centre at 1-866-536-5140. 

  
18 I would like to pay a fine or make payment arrangements or discuss my file with a fine 

collector. Can I do so? 

Yes. For services relating to the Bureau des infractions et amendes (BIA), you can contact a 
BIA agent at 1-877-263-6337 (AMENDES). You can also make a payment online at 
www.amendes.qc.ca or by telephone at 1-877-263-6337 (AMENDES). 

 
  

http://www.amendes.qc.ca/
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19 I would like to apply for a restricted licence or a release from seizure of a road vehicle. 
What can I do? 

Come to the courthouse with the form. Forms are available on the Ministère de la Justice’s 
website at www.justice.gouv.qc.ca. It is advisable that you fill out the form in advance. 

 
 

Legal questions 
 
20 If I cannot file a civil proceeding, will I forfeit my rights? 

Please note that the legal time limits within which civil proceedings must be filed are 
suspended until the declaration of a state of health emergency expires. Therefore, you will 
not forfeit your rights. 

 
21 Where can I get legal advice with respect to the exceptional measures that have been put 

in place? 

If you are represented by a lawyer, please contact him or her.  

The Ministère de la Justice cannot provide legal advice. To access free legal information, 
support and referral services, please contact a jurist from your local Community Justice 
Center: 
https://www.justicedeproximite.qc.ca/. 

 
Specific questions for legal professionals 

 
22 Can I access the courthouse? 

Yes, but we ask that you refrain from doing so unless your visit to the courthouse cannot be 
postponed. 

 
23 Will the counter of the Personal and Movable Real Rights Registry Office remain open? 

Yes, the counter will remain open, but we encourage you to use our online services at 
www.rdprm.gouv.qc.ca. 

 

http://www.justice.gouv.qc.ca/
https://www.justicedeproximite.qc.ca/
http://www.rdprm.gouv.qc.ca/
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24 Can I use the rooms at the courthouse for legal proceedings (e.g., examinations for 
discovery)? 
No. 
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25 What services will no longer be offered by the courthouse offices? 

Courthouse offices remain open. However, we ask that you refrain from going to a 
courthouse office unless it is urgent. 

As a precaution, if you need to file a proceeding, we ask that you do so by mail for non-
urgent proceedings. 

Note that time limits for extinctive prescription and forfeiture in civil matters are suspended 
until the declaration of a state of health emergency expires. The time limits for civil 
proceedings are also suspended during this period, except for cases deemed urgent by the 
courts. 

 
26 Are all time limits determined in the case protocol for civil matters suspended? 

Yes, all time limits for civil proceedings are suspended in accordance with Ministerial Order 
4251 published March 15, 2020, except for cases deemed urgent by the courts. 

 
27 Are time limits for trial readiness in civil matters automatically suspended as of March 13, 

2020? 

Yes, all time limits for civil proceedings are suspended in accordance with Ministerial Order 
4251 published March 15, 2020, except for cases deemed urgent by the courts. 

 
28 Does the suspension of limitation periods in civil matters ordered by Ministerial Order 

4251 on March 15, 2020 also apply to administrative law (CNESST, SAAQ, IVAC, etc.)? 

No, the Ministerial Order does not apply to limitation periods in administrative matters. For 
more information on the measures taken by administrative tribunals, you can contact them or 
visit their websites (see links in Question 5 above). 

 
28 Is it possible to request an extension via phone or email? 

Each court has set out rules regarding extensions. Please refer to the guidelines published by 
courts or administrative tribunals, which you can view on the Barreau du Québec website 
and on the websites of sections of the bar. 
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If this document did not answer your question, please contact the client contact centre at 1-
866-536-5140. 

 

 
 


